IN-ROOM FACILITIES SPECIAL | Internet Connection

Why
Wi-Fi?

WITH AN INCREASING NUMBER OF
BUSINESS GUESTS NEEDING TO
WORK FROM THEIR ROOMS AND
REQUIRING INSTANT INTERNET
ACCESS, WE EXPLORE THE WI-FI
REVOLUTION AND WHAT MONETARY

BENEFITS PROVIDING THIS SERVICE
CAN OFFER YOU AS A HOTELIER

systems have always been
crucial revenue generating mechanisms
for hotels, as they are able ta charge for
the use of the facilities to make axternal calls,
Howevar, wilth an ever-ncreasing numoer of
mcbile workers in the UK, loday's busingss guests
requing access (o ther company’s syslems as wel
a5 emal sarnces, not just rom their hoted recm but
alsn from communal aneas, OF course, the many
mectings thad are reguiarly conducted m holel
lobigies, conlerance rooms and bars are haid by
non-guests and these business people will also
wark 10 check fheir emails. Az a resull, hotels are
increasingly expacied 1o provide communal
wirgless taclilies or hol-spols”. However, this is nol
just @ markeding or ‘added value' exercise as thane
are ways to aciually generale exira revenue
" Bagey Ielecom’s
marketing ang lechnology
director, Graham Uiff, advises
il that the bast way to provide
these facilities for hotel
guesis and ensure they pay
accordingly is to usa fast and
easy broacband access.
There are systems available
which can sil an the holals
easting network and use a senace management
pratbarm whech gresents guests with a login
screen whan fhey star liheir web browsers,
rather than aflowing them 1o get straight cn to
1he internet. Guests then enter their usenames
and passwords and these delails ae checked
Once authorised by the system, ¢ 55 10 the
internet is granted, the usage is logged and can
iheredore be charged back

There are a number of ways o il guests
for inkarnel usage, suggesls Graham, whathea
via an access point in thair rooms o a wireess
hotspot in one of the communal areas. It is
possible (o charge guesis directly via their
accounts by providing total integration with the
haotel’s Property Management Systam (PMS)

For non-guests it is also possible to bill
using a credsl ce & indarmation is
encrypled and fonsarded on b0 the clearing
howsa far authorisalon, or ko pre-pay via a
subscription based featune sel. There arne
cerlain pre-paid sclulions which log all the
usar's intermed ime and act as a pay-as-you-go
mobile which you then have 1o 1op up when all
the credit has gone. Others creale BCcess
codes for a specific date and time 5o onca that

Graham Nl of
Bailey Telecom

Balley Telecom has installed WI-Fi at Movotel ExCel
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‘A recent survey by KPMG revealed that 75% of business
travellers now choose their hotel based on the quality of its
internet connectivity”

period expiras 50 does Ihe acoess code. This
wealth of billing choices m the inbernel ussr
can pay however he or she chooses and the
hodel never losas money by paoviding thasa
taciliias and can wery allen genarale revenue

Costs

The cost of a wireless infrasineciune depends on
a combinabion of lactors, says Graham, such as
iné se and layout of the building, the
construction malenals used and the exdent of
the existing cablng and dala natwork
infrastruciure. Of course, the cost of lems such
as the service managemeant platform are
ralaively fixad, hance the more usars e iower
thz cost per user. It is alzo worth noting that the
coat of wireless equipment has falken
significanty in the last 18 monihs with the result
that, in a general commercial enviranment, the
cost per user 15 getling closa 10 that for a wired
CONNECon,

Of oourse, any business will be intaresled
1 nEw means of INCreasing revenss o
efiiciency. However, there ane many mone
benafits 1o consider. Stralghtiorward sysiems
ike this address the neads of the pubilic accass
meair=e] I'_I-',l |1':3n:a;_;inu t_'tl,ll’jﬂl imMeme access with
simple plug and play capabilities thal require no
apop configuration and no IT resounces 1o
establish the conmection. Thas last point i
parlicularly relevant, stresses Bailey Telecom, as
oiher sectors ke fazt lood restaurants have
aunched Wi-FI' only 1o be lambasted by the
press when no-one actually knows how o use R

The hotel iz a traditional business venus,
ke the first class lounge in an airport or train
station, where guests expect inlemsl actess o
be as readily available as lea and colfes. By
providing thess lacities, holalkers can incraasa
eficiancy and ganarala naw revenuea while
gaining an advanlage over thedr competitors
and atiracting more business guasts.

Incead, a recent sursey by KPMG revealed
that T5% of business travellers now chooge their
holel based on the quality of ils intemet
connectivity. Liberty Europe is an ir
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complele package of pubic-access intems!
SarviCes, 50 the venues can sail wireless
internet access (Wi-Fi) to thair customens, The
compam’s propasition ofers venues a fully
manaced wireless iname acoess sonvce for lass
than £2 a day. This includes the ADSL ine, all the
necessary harcware o tum the venue inbo a hot
spoi, and the marketing and sales suppor (o belp
them sefl the senice fo their cuslomers

Venue Owners and the
Value Chain
Libarty Europe belisves thal propeiy owners
hawa the opportunity 10 play a critical rola in the
wirgless internal access value chain, which is
astimated o be worth £5 billion by 2005. 0 a
busingss traveller is siiting in a bar or hotel
using their mabde phone the twner does nol
make any money on that call. However, it they
arg siting in the venue using a 'Wi-Fi nebwork
the owner can be part of the vaiue chain by
seflng wouchars 1o use the service, as well as
masing their Core busingss mong atiraclive.
‘Catering for the business fraveller is no
onger as simple as providing a phone, fax and
electric sccket,” says Barry Sheier, CEO, Liberty
Europe. “In ordar §0 siay ahead of the
competition, hotel owners that wan to atiract
business cusiomens nesd to provids them wih
the tools they need, Wi-F will Boos! revenue and
profits by diving traffic io the propeny and
enabling the hotel owner 1o sell mone of thair
cofe business. It also gives the property owner
an opportunity to participaie in the winzless
nfernel revenue chain, Travelisrs will pay for
Wi-Fi access and, with an cilering such as
Liberty Euvropes, the venue owner eanns a share
o e revenus, Hobe owners now have the
opportunity to gel molvad at an garly stage
and lead the way in devaloping this exciling
new technology.” Il

Further Information

* Bailey Telecom Tel: 0800 (28 2220 or visi
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